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June 16, 2014

Catherine [ Amount Reccived:

U.S. Bank National Association $53,221.49

Dear M. NN

Giobal Discoveries, Ltd. is committed to being the finest asset recovery service available. In order to help
us continually improve our service, please take a moment to complete this brief su rvey and return your
comments in the self-address envelope. We would greatly appreciate your feedback on the following:

1. Please rate Global’s performance on a scale of 1-5: [1 being unacceptable - 5 excellent]

Heceptionist Gourtesy Y0804 5
Brett Clemensen’s Knowledge & Courtesy Jo88x4 5
Document Clarity HRXZ A 5
Handling your funds Y84 5
Overall Helpfulness and Integrity oot 5
2. Would you have known of the funds or the source
if not contacted by Global Discoveries Ltd.? XOSEX XX XX No

3. What did you like best about our service?
Everyone at Global is professional, knowledgeable and kind. Michelle has often had to resend documents that

were overlooked on my end, through no fault of hers. She always does this without complaint (even though it is
probably a pain). Brett is gold, | can’t say enough good things about him. Thanks for everything.

GLOBAL DISCOVERIES, LTD. WOULD LIKE TO THANK YOU SO MUCH FOR YOUR TIME!!
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