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December 2, 2004

Bank of America
. Amount Received:

$99,844.38

Dear Mr.

Gilobal Discoveries, Ltd. is committed to being the finest asset recovery service available. In order to
help us continually improve our service, please take a moment to complete this brief survey and
return your comments in the self-address envelope. We would greatly appreciate your feedback on
the following:

1. Please rate Global’s performance on a scale of 1-5: [1 being unacceptable ----- 5 excellent]

Receptionist Courtesy 12345-n/n
_Knowledge & Courtesy 12345 -nla
Document Clarity 12 3@5
Handling your funds 123 4@)
Overall Helpfulness and Integrity 123 4@

2. What did you like best about our service?
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GLOBAL DISCOVERIES, LTD. WOULD LIKE TO THANK YOU SO MUCH FOR YOUR TIME!!

Sincerely,

Jed Byerly
“hief Operating Officer
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