www.globaldiscoveries.com

GLOBAL DISCOVERIES, LTD

Ph: 209-593-3900 or 800-370-0372 | Fx: 209-549-9209 | Info@gd-lid.com 120 13th Street, Suite A | Modesto, CA 95354

March 17, 2009

U. S. Bank, NA

Attn: Amount Received:
$52,306.77

Dear

Global Discoveries, Ltd. is committed to being the finest asset recovery service available. In order to help
us continually improve our service, please take a moment to complete this brief survey and return your
comments in the self-address envelope. We would greatly appreciate your feedback on the following:

1. Please rate Global’s performance on a scale of 1-5: [1 being unacceptable ---— 5 excellent]

Receptionist Courtesy 12 3 4@
Dan Gevanni's Knowledge & Courtesy 123 4@
Document Clarity 123 5

Handling your funds 123 4@
Overall Helpfulness and Integrity 123 4/5)

2. Would you have known of the funds or the source B
if not contacted by Global Discoveries Ltd.? Yes oOr (N/o)

3. What did you like best about our service?

GLOBAL DISCOVERIES, LTD. WOULD LIKE TO THANK YOU SO MUCH FOR YOUR TIME!!

Sincerely,
BN IR

Jed Byerly
Chief Operating Officer ’
GD Number: B-E-B

ACCREQITED



[(Ebank

Five Star Senvice Guaraniced GB

U.S. Bancorp Catherine Thomas Fox
U.S. Bancorp Center BC-MN-H2IN Assistant Vice President
800 Nicollet Mall Unclaimed Property Specialist
Minneapolis, MIN 55402 Direct: (612) 303-7845

Fax: (612) 303-7888

May 11, 2007

To Whom It May Concern:
Re:  Business Relationship with Global Discoveries

Dear Sir or Madam:

U.S. Bank has had an ongoing, professional relationship with Andrew Katakis and Global
Discoveries for many years. In my capacity as Manager of U.S. Bank’s Unclaimed
Property Division, I have found Andrew’s expertise in the area of unclaimed property
research and recovery to be invaluable. Andrew and his associates are trustworthy and
professional. The research is thoroughly completed and has resulted in many large
recoveries for U.S. Bank that would have been unobtainable through our traditional
means of recovery.

U.S. Bank typically performs its unclaimed property recovery work internally but will
outsource complicated claims to a select few, one of which is Global Discoveries. I
would not hesitate 1o recommend Andrew and his associates to any individual or
corporate entity seeking assistance with an abandoned property recovery.

Very truly yours,



