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October 6, 2003

Mortgage Lending Associates
Amount Successfully

Collected: $18,845.00

Customer Survey
I'am very happy that we were successful in assisting you in the recovery of your claim. I hope that you felt
comiortable with the process and tile service ihai we were ablc io offer.

Our company takes pride in the professional services that it offers to our clients. In an effort to maintain and
improve the services that we offer, [ would appreciate your taking a moment to fill out this questionnaire.

Question: Yes No
1. Were we successful in obtaining your claim: ([/)' ()

Did our representative Terri treat you in a professional manner: (m/ ()
3. Were we honest in our dealings with you: ( 1/5 ()
4. Do you feel that you were informed properly regarding the claim process: Ly ()
5. Were our services beneficial to you: ( \/f ()
6. Would you recommend our services to others who are in the same situation: (1/)/ ()

Please feel free to add additional comments:

Kekp loowicte, D 7eqp Serdlizia daney

Please return this customer survey in the enclosed, self addressed and stamped envelope.

-nief Operating Officer



