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- GLOBAL DISCOVERTES, L1D,

! . 1120 13th Street, Suite A, Modesto, CA 95354

Phone (209) 593-3900 or (800) 370-0372 ® Fax (209) 549-9299 © www.globaldiscoveries.com

June 26, 2006

Interbay Funding LLC
) Amount Rececived:
$14,791.85

Dear

Global Discoveries, Ltd. is committed to being the finest asset recovery service available. In order to
help us continually improve our service, please take a moment to complete this brief survey and

return your comments in the self-address envelope. We would greatly appreciate your feedback on
the following:

1. Please rate Global’s performance on a scale of 1-5: [1 being unacceptable ----- 5 excellent]
Receptionist Courtesy 12 3@ 5
Ali Diaz’s Knowledge & Courtesy 12 3C4D5
Document Clarity 12 3(9 5
Handling your funds 12 3@ 5
Overall Helpfulness and Integrity 12 3(/4)5

2. What did you like best about our service?

GLOBAL DISCOVERIES, LTD. WOULD LIKE TO THANK YOU SO MUCH FOR YOUR TIME!!

Sincerely, )
N iz

Clettin rrs .

Jed Byerly
Chief Operating Officer
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October 22, 2002

Interbay Funding

Customer Survey

['am very happy that we were successful in assisling you in the recovery of your claim, 1 hope that you felt
comfortable with the process and the service that we were able to offer.

Our company takes pride in the professional services that it offers to our clients. In an effort to maintain and
improve the services that we offer, I would appreciate your taking a moment to fill out this questionnaire.

Question: Yes No

1. Were we successful in obtaining your claim: (~ /5 ()
2. Did our representative Andrew B. Katakis treat you in a professional manner: (\/) ()
3. Were we honest in our dealings with you: (\/j ()
4. Do you feel that you were informed properly regarding the claim process: (/) ()
5. Were our services beneficial to you: ( _/5 ()
6. Would you recommend our services to others who are in the same situation: ( u)/ ()

7. Amount Successfully Collected: $10000.

Please feel free to add additional comments:

Please return this customer survey in the enclosed, self addressed and stamped envelope.

Sincerely,
— g i_ 4_______,;

Andrew B. Katakis
Managing Partner




